
Shannon Merrick serves as Director of
Operations at Bender Insurance Solutions,
bringing extensive insurance industry
experience and a passion for building
strong teams and efficient processes. A
Northern California native, she earned her
Bachelor of Science in Business
Administration from San Diego State
University and began her insurance
career at Bender, where the company’s
culture and values helped shape her
professional foundation.

After gaining leadership experience with
organizations of various sizes, Shannon
returned to Bender with a commitment to
strengthening operations, supporting
employees, and helping drive sustainable
growth. She is passionate about creating
efficiencies that enable teams to deliver
exceptional service while fostering a
positive workplace culture.

Outside of work, Shannon enjoys
spending time with her husband, Todd,
their four children, and extended family.
She loves traveling, hiking, gardening, and
staying active outdoors. Some of her
favorite adventures include visiting
Iceland, Paris, and hiking Machu Picchu in
Peru, with Italy next on her travel list.

HAVING STARTED MY CAREER AT
BENDER, THIS ROLE IS

MEANINGFUL TO ME BECAUSE IT
ALLOWS ME TO CONTRIBUTE TO

AN ORGANIZATION THAT HELPED
SHAPE MY PROFESSIONAL VALUES.

I CARE DEEPLY ABOUT
SUPPORTING OUR EMPLOYEES,

STRENGTHENING OUR CULTURE,
AND ENSURING WE CONTINUE TO
DELIVER OUTSTANDING SERVICE

TO OUR CLIENTS
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LIFE’S ENJOYMENTS

GUILTY PLEASURE:
Dessert most nights!

TRAVELS:
Visited: Iceland, Machu Picchu, Paris
Next up is Italy!

FAVORITE HOBBIES:
Travel, fitness, going to movies & shows

OTHER LOVES:
Loves to garden, spend time with family,
and go to Disneyland


