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EXCELLENCE IS MANY, MANY
SMALL THINGS DONE WELL. 

I BELIEVE IN BEING
PROACTIVE, NOT REACTIVE,

WHEN IT COMES TO
MANAGING MY CLIENTS

ACCOUNTS.

ABOUT MICHELLE

Michelle joined the Bender team in 2023 with
over 30 years’ experience in personal and
commercial lines insurance. She started her
career at CSAA which provided her with great
training and customer service skills. Her prior
roles include Property/Casualty Underwriter at
the carrier level and Agency Account
Representative specializing in public entity
and contractor clients. She also holds her Life,
Accident and Health Insurance license. 

As an Account Manager for Bender Insurance
Solutions, Michelle believes in being the front-
line Underwriter, selecting the best options for
her clients as well as the carriers. She is
dedicated to making sure insureds
understand how important it is to have the
proper coverage. 

Michelle is a California native from the Tri-
Valley area. She made her way to the
Sacramento region in 2013 and currently
resides in Citrus Heights, CA. She loves to
travel to Cabo San Lucas, Mexico every year
with her family and looks forwarded to visiting
with friends who live there. She likes reading
financial books and listening to financial
podcasts. She enjoys swimming, growing her
own vegetables in raised beds and hiking to
lead a healthy lifestyle.
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FAVORITE NICKNAME:
FOZZIE

SOME FUN FACTS & STATS

GUILTY PLEASURE: 
POPCORN

FAVORITE BOOK: 
"WOMEN & MONEY" BY SUZE ORMAN 

FAVORITE MOVIE QUOTE: 
"GET BUSY LIVING OR GET BUSY DYING" 
- SHAWSHANK REDEMPTION

WEIRDEST FEAR:
RATS
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